
McCray Global Protection’s 
Technology Overview 

The next few pages will detail the features of our guard 
management software and the ways in which it enhances the service 
that we provide to our customers. Our guard management 
software gives our customers real-time insight into what their 
security officers are doing while in the field. Detailed reports that 
can be generated from this software help our customers pinpoint 
where their largest risk and liability is at a particular location. If 
you have any questions about our guard management software 
and its functionality, please feel free to reach out to our Sales team 
at any time. 

Thank you!



How it Works (An Overview of McCray's Software)

While using any Android or Apple mobile 
device, Officers in the field can: 

Report 
Incidents 

Update Daily 
Activity Reports 

Receive Tasks 
& Reminders 

Communicate 
with Dispatch

Include Photos 
& Audio Files 

Clock 
In and Out 

Scan 
Checkpoints 

Issue 
Warnings & 
Violations 

Dispatchers,  
Supervisors & Admins 

Maintenance 
Teams & 
Vendors 

Local & Regional 
Facility 

Managers 

All of this information is GPS tracked and 
available in real time in the Issue Monitor 



Reporting Capabilities of McCray's Software

We use smartphones and tablets with quick and simple drop down 
reporting menus to streamline our reporting, maximize our on-site visibility,
and reduce your risk and liability.   

Instead of traditional hand-written reports, our officers are provided various
reporting options that enable them to report easily throughout their shift. 

• Issue types can be completely customized and worded for your industry and 
specific property.

• At your choosing, any issues or incidents reported can trigger a notification 
to the necessary parties (i.e. managers, maintenance supervisors or teams, 
and issue specific vendors).

• All issues are prioritized based on the scope of service at each property and 
according to your needs.

• The remainder of this presentation will show the types of reports that our 
software can generate. The types of reports that will be sampled are: Daily 
Activity Reports (DAR), Incident Reports (IR), and Issue Summary Reports 
(ISR)



Sample Reports: Daily Activity Report (DAR)

*The DAR (Daily Activity Report) is used to provide our customers with a snapshot of
what their officers are doing while in the field. Our clients can access this report at any
time from a customized client portal or choose to have it automatically delivered to them
at a date and time of their choosing.

speak
description



Sample Reports: Incident Report (IR)

*An Incident Report is filled out by a security officer whenever something unusual occurs
during his/her post. For example, if one of our security officers catches a shoplifter at a
retail location and notifies the police, he/she will report the incident using our software. As
soon as our security officer reports this incident, our customer is immediately notified.



Sample Report: Issue Summary Report (ISR)

*An Issue Summary Report provides our customers with a breakdown of the most common
types of issues that are occurring at their location(s) within a specified period of time. Many of
our retail clients benefit from this report because it allows them to see, for example, a
breakdown of how many shoplifting incidents occurred at a particular location in the past
month.




